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ath Power Consulting (apc) is a Massachusetts-based small business providing customized research, training,

and consulting solutions for both the public and private sectors. Since 1997, apc has helped hundreds of

organizations strengthen employee engagement, workplace culture, leadership effectiveness, customer and

citizen experience, communication, service delivery, and organizational performance.  

Why Government Agencies Choose apc

Integrated Research and Training Expertise

apc helps agencies move from insight to action by
connecting research findings with targeted training,
coaching, leadership development, and practical
improvement strategies.

Deep Understanding of Public-Sector Environments

apc understands the realities of government work,
including complex departments, diverse workforces,
confidentiality needs, frontline service demands,
leadership transitions, and public accountability.

Purpose-Built, Fully Customized Solutions

Every engagement is tailored to the agency’s mission,
workforce, culture, structure, and goals, with content,
scenarios, reporting, and recommendations designed
around real employee, resident, and stakeholder
experiences.

Secure, Credible, and Actionable Research

We provide secure online data collection, confidentiality
protocols, quality control, participation support,
dashboards, department-level reporting, benchmarks,
key driver analysis, and recommendations leaders can
trust and act upon.

Practical Training That Builds Real-World Skills

apc’s training and coaching programs use real-world
scenarios and tools employees can apply immediately.

Senior-Led, Responsive, and Procurement-Ready

As a small business and GSA MAS contract holder, apc
provides agencies with a responsive, senior-led team
experienced in supporting departments, municipalities,
counties, federal clients, and higher education systems.

Customer/Citizen Experience Research

Customer/Citizen surveys, mystery
shopping, focus groups, touchpoint
analysis, and service evaluations

Insights across in-person, digital,
contact center, and field interactions

Employee Engagement Research

Custom engagement, climate, pulse,
lifecycle, and culture surveys aligned
to agency priorities

Key driver analysis, trend
comparisons, benchmarking,
executive reporting, dashboards, and
action-oriented recommendations

Leadership Development

Leadership Training and Coaching for
supervisors, managers, executives,
and emerging leaders

360 Assessments, Predictive Index/
Behavioral Assessments

Workforce Training & Development

Customized employee training
programs in communication,
customer/citizen service, conflict
management, teamwork,
accountability, and more

Workshops tailored to public-sector
roles, helping frontline, field-based,
administrative, and public-facing
employees apply new skills in real-
world interactions

https://www.athpower.com/
https://www.athpower.com/


Procurement Snapshot

Company Name: 

ath Power Consulting Corp.

Headquarters:

867 Turnpike Street, Ste 213

North Andover, MA 01845

Business Type: 

Small Business

Founded: 

1997

GSA Schedule: 

MAS

GSA Contract Number: 

47QRAA18D008G

CAGE Code: 

824F7

DUNS: 

009398421

Unique Entity ID: 

JC66TMP4M5A7

NAICS Codes:

541910, 541611, 

611430, 541810

Contact Us

www.athpower.com

+1 (978) 235-7888

Jessica Hamel
EVP, Government Services

jhamel@athpower.com

PAST PERFORMANCE

apc is proud to support leading public-sector, higher education, financial
services, and service-driven organizations across North America.

PARTNERS AND AFFILIATIONS
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